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■ Key Facts

$33,860
Median Salary

439,400
Employment

+11.0%
Growth Rate

■ Requirements & Salary Range

Education: High school diploma

■ Automation Risk Assessment

Medium Risk - 32.0% probability of being automated in the next 10-20 years.

This job has some routine elements but still requires human judgment and interaction.

■■ Work-Life Balance

6.3/10 - Good work-life balance

■ Personality Fit (RIASEC)

Higher scores indicate better personality fit for this career type.

Realistic 5.6/10 Investigative 4.6/10

Artistic 6.6/10 Social 8.8/10

Enterprising 5.6/10 Conventional 5.4/10

■ Top Skills Required

Compassion, Customer-service skills, Detail oriented, Patience, Physical stamina, Problem-solving skills, Reliability

✓ Strengths ■ Challenges

• High Demand
• Flexible Work
• Continuous Learning

• Burnout Risk
• Rapid Technological Change

■ What They Do



Animal Care and Service Workers provide care, feeding, and support for animals in shelters, zoos, veterinary clinics, and other
settings. They maintain animal health, monitor behavior, and assist with daily routines. Their work is critical for animal welfare, public
education, and support of veterinary services.

This career is well suited for individuals who enjoy working with animals, are compassionate, and can handle physical tasks.

What Do Animal Care and Service Workers Do?
These workers provide hands-on care and assistance for animals in various settings.

Common responsibilities include:

• Feeding, watering, and grooming animals

• Monitoring animals for signs of illness or injury

• Cleaning cages, enclosures, and work areas

• Assisting veterinarians or technicians with medical procedures

• Exercising animals and providing enrichment activities

• Recording and reporting behavioral or health observations

• Educating the public about animal care and safety

Key Areas of Animal Care and Service
Workers may focus on specific types of animals or settings:

• Shelter and Rescue Work: Caring for abandoned, stray, or injured animals

• Veterinary Support: Assisting in medical care and treatment

• Zoo and Aquarium Work: Caring for exotic or wild animals

• Pet Care and Boarding: Feeding, exercising, and monitoring pets

• Behavioral Observation and Training: Supporting animal training and behavioral management

Skills and Abilities Needed
Animal care workers combine practical animal knowledge with physical ability and observation skills.

Core Professional Skills

Personal Qualities That Matter

Education and Career Pathway
This role typically requires minimal formal education and on-the-job training:

• High School Diploma or GED (common): Basic knowledge of animal care and biology

• On-the-Job Training: Learning handling, feeding, and facility maintenance under supervision

• Vocational or Certificate Programs (optional): Animal care, veterinary assisting, or pet grooming courses

• Continuous Learning: Staying informed on animal behavior, safety, and welfare practices

Where Do Animal Care and Service Workers Work?
They are employed in settings that provide care and services for animals:

• Animal Shelters and Rescue Organizations

• Veterinary Clinics and Hospitals

• Zoos, Aquariums, and Wildlife Facilities

• Pet Stores and Boarding Facilities

• Training and Grooming Services



Work environments include indoor and outdoor spaces, kennels, clinics, or enclosures.

Is This Career Difficult?
This career requires physical stamina, patience, and compassion. Workers must manage sometimes difficult or unpredictable animal
behavior while maintaining safety and hygiene standards.

Who Should Consider This Career?
This career may be a strong fit if you:

• Enjoy working closely with animals

• Are compassionate, patient, and observant

• Can handle physical and sometimes repetitive tasks

• Are interested in animal welfare, veterinary support, or zoological care

• Want a career that contributes to animal health and well-being

How to Prepare Early

• Take courses in biology, animal science, or veterinary studies

• Volunteer or intern at shelters, veterinary clinics, or farms

• Gain experience handling and caring for animals

• Develop observation, communication, and teamwork skills

• Stay informed on animal health, behavior, and safety practices

Animal care and service workers provide essential support to maintain animal health, welfare, and safety, improving the
lives of animals and the communities they serve.

Generated by StartRight • Data from U.S. Bureau of Labor Statistics & O*NET

Source: https://www.bls.gov/ooh/personal-care-and-service/animal-care-and-service-workers.htm


